CMAY- JUNE 2009

WorkOne
CareerConnect

'Northwest Indiana |

~ » GETTINGTHE JOB
TIPS ON A SUCCESSFUL
OB SEARCH htmeninnas

Careers in. .

- Hospitality and
~ JTourism offer
- opportunitiesT
for lTTm'éﬁr. '

£
~ VETERANS SECURE! /

'"EMPLOYMENTY &\m i -

7_"K'NE'=m.




Are you looking for a rewarding career in an energetic field?
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TELECOMMUMICATIONS

LAKE COUNTY
a3

Inquire about Public Safety positions
- on our website

»

. www. lakecountysheriff,com

Enroll in our Hospitality and

Tourism Management Program

Registration Dates
2nd Phase Dates 8/17-8/21

Open Reg. 8/24-8/28 * Late Reg. 8/31-9/4

Classes Begin 8/31/2009
Fall Semester Ends 12/13/2009

For more information please contact: ° b
Geralyn Farley aJ e St I C

Purdue University Calumet
2200 169th Street * Hammond, IN 46323

Coordinator, Hospitality and Tourism Management M
inly nd T asino

or visit our web site at www.calumet.purdue.edu/htm/

PURDUE

UNIVERSITY
CALUMET

For open positions at Purdue Calumet go to
www.calumet.purdue/hr/employment/
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From the desk of

LindaWoloshansky

N reeni Witum Bty borl ro

Dear Community Members:
ith today’s economic climate and job
outlook, providing tools and resources
for career development, training, and
job search assistance, has never been
more needed!

WorkOne Career Connect will be published month-
ly and will profile the many services and re-
sources available at the 12 WorkOne Cen-
ters throughout our region. Misconception
is one of the reasons this guide came to be.
Many people think of WorkOne as the “un-
employment office.” Although WorkOne
staff can assist people to file on line or to
answer some basic questions about un-
employment benefits, there are a myriad
of services that go above and beyond just
filing for unemployment.

For the jobseeker, WorkOne plays a huge
role in career and skill development; helping people
with everything from resume and cover letters to ba-
sic skill development through workshops and career
counseling and planning. A WorkOne representa-
tive could provide information on funding and schol-
arships that are available to pursue additional edu-
cation for people who are unable to find employment
based on their current skills and expertise.

For the employer, WorkOne delivers individual so-
lutions to help them build, develop, and maintain a
workforce so that they gain a competitive edge and
prosper in today’'s global economy. Offering the
employer everything from job postings, recruitment,
and prescreening of applicants to job applicant test-
ing that includes WorkKeys®. For the company that
is reorganizing, laying off, or closing, a WorkOne
Rapid Response team is available to provide caring,
competent, and immediate outplacement services
for these affected employees, at no cost.

As you can see—WorkOne services and the as-
sistance they provide is plentifull Each month, we'll
cover the helpful programs and services being
offered through your local WorkOne system, so that
you could take advantage of them.

And the best news of all? WorkOne
services are available at no cost!

Sincerely,
Linda Woloshansky

President & CEO

Center of Workforce Innovations

& Regional Operator of the
Northwest Indiana WorkOne System

inside

CareerConnect

Hospitality and Tourism
offer exciting and
expanding opportunities

|

Helping our veterans
secure employment
is a WorkOne priority

|

Personal e-Learning
service that works!

|

Hiring military through
8 webcam  program  could
prove to be smart business

|

Getting the job —tips on
a successful job search

\
WorkOne Workshop
Calendar May 2009

\
1 3 WorkOne Workshop
Calendar June 2009

\

State of Indiana’s No Charge
1 5 job openings service benefits
job seekers and employers

O

=]

WorkOne Northwest Indiana Career Connect is an initiative of the Northwest Indiana
Workforce Board published in partnership with The Times. Serving Jasper, Lake, La Porte,
Newton, Porter, Pulaski, and Starke Counties.

The WorkOne system is an equal opportunity employer and does not discriminate in the
programs and services offered. Auxiliary aids and services are available upon request to
individuals with disabilities. Call (800)743-3333 (TDD/TTY relay services).

Editorial for Career Connect provided by Barbara Grimsgard, Communications Director,
Center of Workforce Innovations, Regional Operator-WorkOne Region 1.

2804 Boilermaker Court, Ste. E, Valparaiso, IN 46383 219-462-2940
www.gotoworkonenw.com
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Careersin ~ v and
Tourism offer exciting ana
expanding opportunities

for Northwest Indiana

he economy may have people

down and out. But for those look-

ing at a new career--take HEART,

because leisure and hospital-
ity industries in Northwest Indiana offer
exciting careers with long-term potential
and skills that make job transferring and
relocation within this sector an easy transi-
tion.

So what is HEART? Hospitality, Enter-
tainment, Arts, Recreation, and Tourism in-
cludes a broad group of businesses such
as restaurants, shops, hotels, casinos,
amusement, sports, theater, and many
others that are focused on enhancing
the arts, entertainment, and culture of our
community. One of the defining features
of this industry is the variety of businesses
and career opportunities.

The Region has enjoyed a lot of growth
from this sector over the past few years.
Some of the highlights include the reno-
vation and expansion of several area ca-
sinos as well as the Radisson Star Plaza
hotel and convention center in Merrillville
and the development of Fair Oaks Farms.

a1y
[ g g

Fair Oaks had the added distinction of be- : | T
ing featured on an episode of the popular \ a
television show Dirty Jobs with Mike Rowe
on the Discovery Channel.

Casinos are some of the largest and
most visible individual businesses within

the industry. In Northwest Indiana, ap-
proximately 1 in 5 workers in the HEART
industry cluster work for casinos. These
businesses hire a wide variety of workers
with a diverse skill set. Some of the most
common jobs at casinos, especially those
focused on customer service, do not re-
quire many years of specialized training or
education.

Like many large employers, casinos
spend the most time looking for people
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with advanced degrees and skKills.
They employ many accountants, busi-
ness managers, public relations spe-
cialists, and some information technol-
ogy workers such as computer support
specialists.

Indiana’s Department of Workforce
Development creates a special list of
careers that are most likely to be in-
demand by local businesses over the
next ten years. This list, called the
Hoosier Hot 50 Jobs, includes three
careers that are traditionally found in
the HEART industry cluster: gaming
supervisors, self-enrichment educa-
tion teachers (such as dance, martial
arts, and arts & crafts instructors that
teach outside of traditional schools),
and gaming surveillance officers and
gaming investigators.

HEART is also an area of entrepre-
neurship and collaboration.  Small
businesses with a unique product
or service can draw visitors from far
away. Some of the best restaurants
and shops in the region draw tourists
from Chicago, Michigan, and beyond.
These hot-spots entice people to stay
at area hotels and motels, creating the
vibrant leisure and hospitality industry
that we enjoy today.

If you do not see yourself working in
a traditional career, the HEART indus-
tries offer great potential for starting
your own business. It is an exciting
and dynamic field ripe for people with
a good imagination and focus on cus-
tomer satisfaction.

Article provided by David Blumen-
thal, Workforce Associate, Center of
Workforce Innovations.

For more information about the
Hoosier Hot 50 Jobs list for the state
and each region, visit www.in.gov/dwd

Did you know?

1in 9 workers in Northwest Indiana
are employed in the hospitality, recre-
ation, and tourism industries.

Source: Economic Modeling Specialists,
Inc. Covered Employment - Spring 2009

Helping our
secure
employment is a

WorkOne priority

roviding dedicated employment
counseling, WorkOne helps vet-
erans make the transition from
military service to the civilian
workforce — and that's a commitment!
Transitioning to civilian life could be
an adjustment. Finding employment af-
ter the military proves to be a challenge
with many returning veterans. WorkOne'’s
knowledgeable Local Veteran Employment
Representatives (LVER) and Disabled Vet-
eran Outreach Program Representatives
(DVOP) work solely with vets to provide
information and guidance on services that
will help them find and secure suitable
employment--making the transition not so
complicated and challenging.
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Veterans of military service receive
priority matching to new job postings re-
corded on IndianaCareerConnect.com
(ICC), a multifaceted web portal powered
by the statewide WorkOne system. In ad-
dition the to priority matching, a veteran
could walk into a WorkOne, register with
ICC and also learn about the many train-
ing and tax credit programs available to
them. There is also special assistance for
veterans with disabilities as well as strat-
egies to help them overcome barriers to
employment.

Find the nearest WorkOne center on
the back panel of this publication or visit
www.gotoworkonenw.com.



Your online resource
for Northwest Indiana’s
career opportunities

WorkOne

Northwest Indiana

www.gotoworkonenw.com
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JOIN THE BLUE CHIP TEAMI
NOW HIRING

Apply online at www.bluechipcasino.com

Let Blue Chip Casino, Hotel & Spa be your career
connection to fun and excitement. You can choose to
entertain guests on the casino floor, hotel or in one of our
venues. The possibilities are endless.

1 - 0835
» J‘-OCONNECTED i L
|

bluechipcasinb.com 4

Must be 21 years of age or older with a valid state or government issued photo ID to enter casino, gamble or
participate in casino programs or promotions. If it stops feeling good, call 800.994.8448.
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We offer more than 150 programs and concentrations
that prepare students for careers in the fields
where workers are needed most.

Certifications also available through Ivy Tech’s
Workforce and Economic Development Department.
Call today to learn how to make the most of
your time and your money.

NO

1-888-1VY-LINE

ivytech.edu




WorkOne is pleased to now
offer the personal e-Learning

service that works!

Mind] caders®

e-Leamning that works

This personal and professional devel-
opment learning tool is now available
at your local WorkOne office—all you
have to do is register! And...it costs you
nothing.

Why does MindLeaders® work?
Courses are highly interactive and in-
novatively designed
Quiality content
Appealing graphics
Consistent course interface

About the Learning
Learning that holds your interest
Learning that is challenging yet
attainable
Learning that is effective

Many times we’re faced with challeng-
es that hold us back
Do you need to keep up with current
technology?
Don't have a lot to spend on training?
Want to improve your business or
customer services skills but can't find
the time?
Do you need to skill up your leadership
abilities to get that promotion?
Interested in becoming a Microsoft Of-
fice User Specialist?

Benefits To You
Update your skills
Self-paced courses
Accessible 24 hours, 7 days a week
from any Internet connected PC
No travel—learn from the comfort of
your own home or office

Over 700 interactive courses are avail-
able. Following is just a sample of

courses available:
Basic Business Math
Budgeting and Saving
Communication Skills
Customer Service
Grammar
GroupWise
Instructional Design
Internet Explorer
Interview Skills
PC training
Investing
Leadership
Lotus Notes
Management
Managing your Inbox and Writing
Effective E-Mails
Microsoft Access 2000, 2003, 2007

Microsoft Excel 2000, 2002,
2003, 2007

Microsoft Office 2000, 2003, 2007
Microsoft Word

Microsoft Works

Project Management
PowerPoint

SAP

Stress Management

Time Management
Windows, Vista, XP

Visit one of your local WorkOne offices
and enroll with MindLeaders®—it’s that
simple and it’s free.

For the WorkOne office nearest you,
visit www.gotoworkonenw.com or call
1-877-607-0680.
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Hiring through
webcam program could
rove to be smart business
or Northwest Indiana Employers.

ne employer needed a worker with excellent integ-

rity and loyalty to check shipments leaving their

company’s warehouse. Another employer wanted

someone with logistics/transportation expertise,
with a strong work ethic and who could work independently
and be able to function under pressure.

It's clear why many employers nationwide are turning to mili-
tary members to fill their employment openings.

With close to 200,000 veterans leaving the service each
year, this pool of well-trained individuals could be a great as-
set to an employer. In response to this surge of talented vets,
Talent Gain, a new web-based technology, powered by North-
west Indiana’s WorkOne system, will assist returning veterans
from around the country by helping place them in good jobs
in high-demand occupations. Currently the focus will be the
manufacturing, transportation, distribution & logistics indus-
tries, identified as high-demand and in need of a skilled work-
force.

The Center of Workforce Innovations (CWI), through fund-
ing from the state’s Strategic Skills Initiative (SSI), is currently
working with Fort Bragg and Camp Atterbury, to introduce and
integrate the Talent Gain program into their pre-exit transition
process. The webcam technology will provide the exiting vet-
eran access and inquiries to Northwest Indiana employer’s
job postings.

How exactly does the webcam technology work when it
comes to the interviewing process? Once an interested vet-
eran’s resume has been forwarded and reviewed by an em-
ployer, an interview time is set, and the employer then uses
the official Talent Gain webcam at a local WorkOne site to
conduct an actual real-time interview with the vet at his/her
military base through their Talent Gain webcam. Simply put,
picture yourself in front of your computer monitor, seeing and
communicating with a person through that computer.

Talent Gain coordinators comment that when it comes to
hiring an individual with integrity, loyalty, a strong work ethic,

and one who could function well under pressure and/or work “Webcam teChnO|Ogy WI” prOVide

well independently, a veteran may be the answer to your job

search needs. the exiting veteran access and
. o inquiries to Northwest Indiana
For further information, individuals may contact John Jack-

) . . b3
son or Sandra Alvarez at the Center of Workforce Innovations em p|0yer S JOb pOS’[I ngs
at 219-462-2940.
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JOB FAIR & BUSINESS SYMPOSIUM
June 2, 2009 | Radisson, Merrillville IN U

Educational Breakout Seminars 11:00 - 11:45 am | Job Fair Noon - 6pm

Job Seekers pre-register at nwi.com/diversity

« Upload your resume so « Sign up for free eductional JOB FAIR REGISTRATION SPONSORED BY

it’s instantly accesible to breakout seminars! ‘BEST)|
participating employers! BUY
* Be entered to win $500

» Skip the registration line in Best Buy gift cards! .
at the job fair! ForBusiness

PRESENTED BY IN PARTNERSHIP WITH DIVERSITY SPONSORS

bp

|

2% HORSESHOE |
W
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Getting the

a successiul job search

Identify your marketable skills

Identify the skills you have that employers want, such as being
reliable, accepting and handling responsibility, managing time
well, and being honest and dependable.

Determine your career goals

Determine your career goals. Compare your skills with those
abilities needed for the jobs you want. Are they a good match?
What other skills or experience do you need?

Dress professionally

Dress professionally—not like you are going out on a date.
Be neat and well groomed; wear clean, pressed clothes, and
polished shoes.

Avoid excess in your appearance

Anything to an excess—too much jewelry or make-up, t-shirts
with inappropriate sayings, clothing that is too tight or worn too
low—distracts mightily from what's important: you, your skills, and
your experience.

Turn off your cell phone

Before you meet someone at a job fair, while networking or for
an interview, turn off and put away your cellular phone, pager,
MP3 or CD player. Get rid of gum or cigarettes. Through your
appearance and behavior, show that you are focused on the job
opportunity.

Bring all your vital data with you

Bring with you all the information you'll need to complete a job
application. This information includes: names and addresses of
previous employers and dates of your employment; work-permit,
Social Security card and driver’s license; names and contact
information for your references. Alert your references that you
are job-hunting so they will be ready for a call from a potential
employer.

Ensure you arrive 10 minutes early

Be on time for an interview and be courteous to everyone you
meet at a place of business or a job fair. You never know who can
influence a hiring decision.

Handshake and eye contact are paramount
Develop a firm handshake, and maintain eye contact with
people as you talk with them;

Honesty matters

Be honest about your work experience and your skills. Don’t
exaggerate! Be prepared to give examples of how you success-
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—tips on

fully demonstrated your skills at past jobs. Never bad-mouth
a former employer or co-workers—it's a small world and your
potential employer may know them. And talking down about a
former employer shows poor judgment on your part as well as
other negatives about you; and

Be enthusiastic

Show interest and enthusiasm to the potential employer about
the job you're discussing. Do your homework on the business
and its products and services. Research its web site and bro-
chures, and examine newspaper articles about the organization.
Talk to people who work for the company or one like it.

Want more advice? Contact your nearest WorkOne. Find a
complete listing of WorkOne sites on the back of this Career
Connect issue.



LOOK FOR THE NEW

WorkOne CareerConnect

Northwest Indiana

Every month in newsracks and all WorkOne and Times offices
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N

For advertising opportunitles, call

your Times Recruitment Specialist today: THE T:/[MES
A A BBy AARIVAAEY

Sharon Burke: 219.933.3270 | Roxanne Olejnik: 219.662.5349
Jamie Nelson: 219.933.3214 MEDIA COMPANY
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WorkOne \Workshop Calendar May 2009

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

To sign up for a seminar, call a WorkOne office.
Find a complete listing of WorkOne sites on the back of this Career Connect issue.

WORKONE HELPS YOU WITH INFORMATIVE
CAREER-BUILDING WORKSHOPS AT A LOCATION NEAR YOU.

LOCATION KEY: (H) Hammond (CP) Crown Point (EC) East Chicago (MC) Michigan City (K)
Knox (P) Portage (R) Rennsalaer (V) Valparaiso (M) Morocco (L) LaPorte

(H) Resume Writing 9-noon

Job Search/Advanced Resume
(CP) Workshop 2:30 — 4:00 p.m.
(EC) Resume Writing Workshop Il
& Mock Interwewmg (by appt only)
9:00-Noon & 2:00-5:

(K) How to Be Job Heady

1:30 - 3:30

(MC) Networking Skills 8-Noon

(CP) Job Search/Beginning Resume
Workshop 2:30 — 4:00

(EC) Preparing for the GED
9:00-10:30am

(MC) All About Indiana Career Con-
nect (ICC) 8-Noon

(V) ICC Training 2:30-4:30

(H) Basic Computers/

Internet Usage

9-noon/1-4 p.m.

(H) Interviewing Skills

9-noon/1-4 p.m.

(CP) Pre-GED Testing 2:00 — 4:00
(EC) Job Search Skills 9:00-Noon
(MC) MindLeaders Introduction
10-Noon

(P) Microsoft Word Overview 9-11
(P) Internet Topics 2 to 4 p.m.

(V) Applications/Resume 8-10 a.m.
(L) Surviving a Layoff 8:45-9:45
(L) Skills Identification 9:45-10:45
(L) Resumes, Cover Letters, Thank
You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Resume Writing 1-4 p.m.
(CP) Career Exploration 9-10:30

(CP) Computer Awareness | 5-7 p.m.

(EC) GED Prep & Basic Computer
Literacy-MindLeader’s

10-11:30 & 3-5

(MC) Resume Writing 10-Noon, 2-4
(P) Indiana Career Connect (ICC)-
Job Match 9 to 10 a.m.

(P) Mindleaders Introduction

2-3 p.m.

(V) Mindleaders 10-noon

(L) Surviving a Layoff 8:45-9:45
(L) Skills Identification 9:45-10:45
(L) Resumes, Cover Letters, Thank
You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Job Search 9-noon/ 1-4 pm

(CP) Testing for Adult Basic Ed.

(TABE)11:00 - 1:00

(EC) Resume Writing Workshop | &

Testing for Adult Basic Ed. (TABE)

9:00-Noon & Noon-1:30

(MC) Interviewing and the Applica-

tion Process 10-Noon 2-4

(P) Resume/Application/Interview

10a.m.-1 p.m.

(P) Surviving A Layoff 1-2 p.m.

(P) Networking Skills 2-4 p.m.

(R) ICC Customer Guide “Using

Indiana Career Connect” 1:15-3:30

(L) Intro to Computers 10-11:00

(L) Basic Word 11:00-12:00

(L) Usmg ICC for Your Job Search
0_

(L) MlndLeaders 2:00-3:00

(H) Resume Writing 9-noon

(CP) Job Search/Advanced Re-
sume Workshop 2:30 — 4:00

(EC) Resume Writing Workshop I
& Mock Interviewing (by appt. only)
9:00-Noon & 2:00-5:00

(K) Applications and Networking
1:30 - 3:30

(MC) Networking Skills 10-2

(CP) Job Search/Beginning Re-
sume Workshop 2:30 — 4:00
(EC) Preparing for the GED
9:00-10:30am

(MC) All About Indiana Career
Connect (ICC) 8-Noon

(V) ICC Training 2:30-4:30

(H) Basic Computers/

Internet Usage 9-noon/1-4 p.m.

(H) Interviewing Skills

9-noon/1-4 p.m.

(CP) Pre-GED Testing 2:00 — 4:00

(EC) Job Search Skills 9:00-Noon

(MC) MindLeaders Introduction

10-Noon

(P) Microsoft Word Overview 9-11

(P) Internet Topics 2 to 4 p.m.

[M’) Asppllcatlons/Resume 8-10 a.m.
ond the Classifieds - Net-

worklng 1:15 -3

(L) Surviving a Layoff 8:45-9:45

(L) Skills Identification 9:45-10:45

(L) Resumes, Cover Letters, Thank

You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,

Thank you notes 2:00-3:00

(H) Resume Writing 1-4 p.m.
(cP) Career Exploration
9-10:3

(CP) Computer Awareness | 5-7 p.m.

(EC) GED Prep & Basic Computer
Literacy-MindLeader’s

10-11:30 & 3-5

(MC) Resume Writing 10-Noon, 2-4
(P) Indiana Career Connect (ICC)-
Job Match 9 to 10 a.m

(P) Mindleaders Introduction 2-3 p.m.

(V) Mindleaders 10-noon

(L) Surviving a Layoff 8:45-9:45
(L) Skills Identification 9:45-10:45
(L) Resumes, Cover Letters, Thank
You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Job Search 9-noon/
1-4 pm
(CP) Testing for Adult Basic
Ed. (TABE)11:00 - 1:00
(EC) Resume Writing Workshop | &
Testing for Adult Basic Ed. (TABE)
9:00-Noon & Noon-1:30
(MC) Interviewing and the
Application Process 10-Noon 2-4
(P) Resume/Application/Interview
10a.m.-1 p.m.
(P) Surviving A Layoff 1-2 p.m.

; Networking Skills 2- 4§

What creates a Job? eyond the

lassifieds-Networking 1:15-3:30
(L) Intro to Computers 10-11:00
(L) Basic Word 11:00-12:00
(L) Using ICC for Your Job Search
1:00-2:00
(L) MindLeaders 2:00-3:00

(H) Resume Writing 9-noon

(CP) Job Search/Advanced Re-
sume Workshop 2:30 — 4:00

(EC) Resume Writing Workshop Il
& Mock Interviewing (by appt. only)
9:00-Noon & 2:00-5:00

(K) Getting the Most from Indiana
Career Connect (ICC) and other
Internet Job Sites (1:30-3:30
(MC) Networking Skills 10-2

(CP) Job Search/Beglnnlng Re-
sume Workshop 2:30 — 4:0

(EC) Preparing for the GED
9:00-10:30am

(MC) All About Indiana Career
Connect (ICC) 8-Noon

(V) ICC Training 2:30-4:30

(H) Basic Computers/

Internet Usage

9-noon/1-4 p.m.

(H) Interviewing Skills

9-noon/1-4 p.m.

(CP) Pre-GED Testing 2:00 — 4:00
(EC) Job Search Skills 9:00-Noon
(MC) MindLeaders Introduction
10-Noon

(P) Microsoft Word Overview 9-11
(P) Internet Topics 2 to 4 p.m.

(V) Applications/Resume 8-10 a.m.
(L) Surviving a Layoff 8:45-9:45
(L) Skills Identification 9:45-10:45
(L) Resumes, Cover Letters, Thank
You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Resume Writing 1-4 p.m.
(CP) Career Exploration
9-10:30

CP) Computer Awareness | 5-7 p.m.

(

(EC) GED Prep & Basic Computer
Literacy-MindLeader’s

10-11:30 & 3-5

(MC) Resume Writing 10-Noon, 2-4
(P) Indiana Career Connect (ICC)-
Job Match 9 to 10 a.m.

(P) Mindleaders Introduction 2-3 p.m.
(V) Mindleaders 10-noon

(L) Surviving a Layoff 8:45-9:45

(L) Skills Identification 9:45-10:45
(L) Resumes, Cover Letters, Thank
You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Job Search 9-12 noon/
-4 pm

(CP) Testing for Adult Basic

Ed. (TABE)11:00 - 1:00

(EC) Resume Writing Workshop | &

Testing for Adult Basic Ed. (TABE)

9:00-Noon & Noon-1:30

(MC) Interviewing and the

Application Process 10-Noon 2-4

(P) Resume/AppIication/Interview

10 a.m.-1 p.m.

(P) Surviving A Layoff 1-2 p.m.

; Networking Skills 2-4 p.m.

Completlng the Application

(L) Intro to Computers 10-11:00
(L) Basic Word 11:00-12:00

(L) Using ICC for Your Job Search
1:00-2:00

(L) MindLeaders 2:00-3:00

(H) Resume Writing 9-noon

(CP) Job Search/Advanced Re-
sume Workshop 2:30 — 4:00

(EC) Resume Writing Workshop Il &
Mock Interviewing (by appt. only)
9:00-Noon & 2:00-5:00

(K) All About Resumes and Cover
Letters 1:30-3:30

(MC) Networking Skills 10-2

(H) Basic Computers/

Internet Usage

9-noon/1-4 p.m.

(H) Interviewing Skills

9-noon/1-4 p.m.

(CP) Pre-GED Testing 2:00 — 4:00
(EC) Job Search Skills 9:00-Noon
(MC) MindLeaders Introduction
10-Noon

(P) Microsoft Word Overview 9-11
(P) Internet Topics 2 to 4 p.m.

(V) Applications/Resume 8-10 a.m.
(M) Completing the Application
1:15-3:30 p.m.

(H) Resume Writing 1-4 p.m.

(CP) Career Exploration

9-10:30

(CP) Computer Awareness | 5-7 p.m.
(EC) GED Prep & Basic Computer
Literacy-MindLeader’s

10-11:30 & 3-5

(MC) Resume Writing 10-Noon, 2-4
(P) Indiana Career Connect (ICC)-
Job Match 9 to 10 a.m.

(P) Mindleaders Introduction 2-3 p.m.

(V) Mindleaders 10-noon

(L) Surviving a Layoff 8:45-9:45
(L) Skills Identification 9:45-10:45
(L) Resumes, Cover Letters, Thank
You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Job Search 9-noon/

1-4 pi

(CP) Testlng for Adult Basic

Ed. (TABE)11:00 - 1:00

(EC) Resume Writing Workshop | &

Testing for Adult Basic Ed. (TABE)

9:00-Noon & Noon-1:30

(MC) Interviewing and the

Application Process 10-Noon 2-4

(P) Resume/Application/Interview

10a.m.-1 p.m.

(P) Surviving A Layoff 1-2 p.m.

LP; Networking Skills 2-4 p.m
R) Resumes - Your Job Search
rochure 1:15-3:30 p.m.

(L) Intro to Computers 10-11:00

(L) Basic Word 11:00-12:00

(L) Usmg ICC for Your Job Search

1:00-2:0!

(L) MlndLeaders 2:00-3:00

(H) Resume Writing 9-noon

(CP) Job Search/Advanced Re-
sume Workshop 2:30 — 4:00

(EC) Resume Writing Workshop Il &
Mock Interviewing (by appt. only)
9:00-Noon & 2:00-5:00

(K) Computer Basics / MindLeaders
Introduction 1:30-3:30

(MC) Networking Skills 10-2
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WorkOne \Workshop Calendar June 2009

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

(CP) Job Search/Beglnnlng Resume
Workshop 2:30 —

(EC) Preparing for the GED
9:00-10:30am

(MC) All About Indiana Career Con-
nect (ICC) 8-Noon

(V) ICC Training 2:30-4:30

(H) Basic Computers/

Internet Usage 9-noon/1-4

(H) Interviewing Skills

9-noon/1-4 p.m.

(CP) Pre-GED Testing 2:00 — 4:00
(EC) Job Search Skills 9:00-Noon
(MC) MindLeaders Introduction
10-Noon

(P) Microsoft Word Overview

9to 11 am

(P) Internet Topics 2 to 4 p.m.

(V) Applications/Resume 8-10 a.m.
(L) Surviving a Layoff 8:45-9:45
(L) Skills Identification 9:45-10:45
(L) Resumes, Cover Letters, Thank
You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Resume Writing 1-4 p.m.

(CP) Career Exploration

9:00-10:30

(CP) Computer Awareness | 5-7 p.m.
(EC) GED Prep & Basic Computer
Literacy-MindLeader’s 10-11:30 & 3-5
(MC) Resume Writing 10-Noon 2-4
(P) Indiana Career Connect (ICC)-
Job Match 9 to 10 a.m.

(P) Mindleaders Introduction 2-3 p.m.
(V) Mindleaders 10-noon

(L) Surviving a Layoff 8:45-9:45

(L) Skills Identification 9:45-10:45
Resumes, Cover Letters, Thank You
(L) Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Job Search 9-noon/

1-4 p

(CP) Testlng for Adult Basic Ed.

(TABE)11:00 - 1:00

(EC) Resume Writing Workshop | &

Testing for Adult Basic Ed. (TABE)

9:00-Noon & Noon-1:30

(MC) Interviewing and the Applica-

tion Process 10-Noon 2-4

(P) Resume/Application/Interview

10a.m.-1 p.m.

(P) Surviving A Layoff 1-2 p.m.

(P) Networking Skills 2-4 p.m.

(R) Preparing for the Interview &

Interview Questions 1:15-3:30 p.m.

(L) Intro to Computers 10:00-11:00

(L) Basic Word 11:00-12:00

(L) Usmg ICC for Your Job Search
1:00-2:01

(L) MlndLeaders 2:00-3:00

(H) Resume Writing 9-noon

(CP) Job Search/Advanced Resume
Workshop 2:30 — 4:00

(EC) Resume Writing Workshop Il &
Mock Interviewing (by appt. only)
9:00-Noon & 2:00-5:00

(K) Applications / Networking /
Ready to Apply for the Job 1:30-3:30
(MC) Networking Skills 10-2

(CP) Job Search/Beglnmng Resume
Workshop 2:30 —

(EC) Preparing for the GED
9:00-10:30am

(MC) All About Indiana Career Con-
nect (ICC) 8-Noon

(V) ICC Training 2:30-4:30

(H) Basic Computers/

Internet Usage 9-noon/1-4

(H) Interviewing Skills

9-noon/1-4 p.m.

(CP) Pre-GED Testing 2:00 — 4:00
(EC) Job Search Skills 9:00-Noon
(MC) MindLeaders Intro 10-Noon
(P) Microsoft Word Overview 9-11
(P) Internet Topics 2 to 4 p.m.

(V) Applications/Resume 8-10 a.m.
(M) Resumes — Your Job Search
Brochure 1:15-3:30

(L) Surviving a Layoff 8:45-9:45
(L) Skills Identification 9:45-10:45
(L) Resumes, Cover Letters, Thank
You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Resume Writing 1-4 p.m.

(CP) Career Exploration

9:00-10:30

(CP) Computer Awareness | 5-7 p.m.
(EC) GED Prep & Basic Computer
Literacy-MindLeader’s 10-11:30 & 3-5
(MC) Resume Writing 10-Noon 2-4
(P) Indiana Career Connect (ICC)-
Job Match 9 to 10 a.m.

(P) Mindleaders Introduction 2-3 p.m.
(V) Mindleaders 10-noon

(L) Surviving a Layoff 8:45-9:45

(L) Skills Identification 9:45-10:45
Resumes, Cover Letters, Thank You
(L) Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Job Search 9-noon/1-4

(CP) Testing for Adult Basic

Ed. (TABE)11:00 - 1:00

(EC) Resume Writing Workshop | &
Testing for Adult Basic Ed. (TABE)
9:00-Noon & Noon-1:30

(MC) Interviewing and the Applica-
tion Process 10-Noon 2-4

(P) Resume/Application/Interview
10 a.m.-1 p.m.

(P) Surviving A Layoff 1-2 p.m.

LP Networking Skills 2-4 p.m.

R “What Do 'Want To Be When |

row Up?”-Career Development
1:15-3:30 p.m

(L) Intro to Computers 10:00-11:00
(L) Basic Word 11:00-12:00

(L) Using ICC for Your Job Search
1:00-2:00

(L) MindLeaders 2:00-3:00

(H) Resume Writing 9-noon

(CP) Job Search/Advanced Resume
Workshop 2:30 — 4:00

(EC) Resume Writing Workshop Il &
Mock Interviewing (by appt. only)
9:00-Noon & 2:00-5:00

(K) Getting the Most from Indiana
Career Connect (ICC) and other
Internet Job Sites 1:30-3:30

(MC) Networking Skills 10-2

(CP) Job Search/Beginning Resume
Workshop 2:30 — 4:00

(EC) Preparing for the GED
9:00-10:30am

(MC) All About Indiana Career Con-
nect (ICC) 8-Noon

(V) ICC Training 2:30-4:30

(H) Basic Computers/

Internet Usage 9-noon/1-4

(H) Interviewing Skills

9-noon/1-4 p.m.

(CP) Pre-GED Testing 2:00 — 4:00
(EC) Job Search Skills 9:00-Noon
(MC) MindLeaders Introduction
10-Noon

(P) Microsoft Word Overview

9to 11 am.

(P) Internet Topics 2 to 4 p.m.

(V) Applications/Resume 8-10 a.m.
(L) Surviving a Layoff 8:45-9:45
(L) Skills Identification 9:45-10:45
(L) Resumes, Cover Letters, Thank
You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Resume Writing 1-4 p.m.

(CP) Career Exploration

9:00-10:30

(CP) Computer Awareness | 5-7 p.m.
(EC) GED Prep & Basic Computer
Literacy-MindLeader’s 10-11:30 & 3-5
(MC) Resume Writing 10-Noon 2-4
(P) Indiana Career Connect (ICC)-
Job Match 9 to 10 a.m.

(P) Mindleaders Introduction 2-3 p.m.
(V) Mindleaders 10-noon

(L) Surviving a Layoff 8:45-9:45

(L) Skills Identification 9:45-10:45
Resumes, Cover Letters, Thank You
(L) Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Job Search 9-noon/1-4

(CP) Testing for Adult Basic

Ed. (TABE)11:00 - 1:00

(EC) Resume Writing Workshop | &
Testing for Adult Basic Ed. (TABE)
9:00-Noon & Noon-1:30

(MC) Interviewing and the Applica-
tion Process 10-Noon 2-4

(P) Resume/Application/Interview
10 a.m.-1 p.m.

(P) Surviving A Layoff 1-2 p.m.

(P) Networking Skills 2-4 p.m.

(R) Job Search Overview
1:15-3:30 p.m.

(L) Intro to Computers 10:00-11:00
(L) Basic Word 11:00-12:00

(L) Using ICC for Your Job Search
1:00-2:00

(L) MiﬁdLeaders 2:00-3:00

(H) Resume Writing 9-noon

(CP) Job Search/Advanced Resume
Workshop 2:30 — 4:00

(EC) Resume Writing Workshop Il &
Mock Interviewing (by appt. only)
9:00-Noon & 2:00-5:00

(K) All About Resumes and Cover
Letters 1:30-3:30

(MC) Networking Skills 10-2

(CP) Job Search/Beginning Resume
Workshop 2:30 — 4:00

(EC) Preparing for the GED
9:00-10:30am

(MC) All About Indiana Career Con-
nect (ICC) 8-Noon

(V) ICC Training 2:30-4:30

(H) Basic Computers/

Internet Usage 9-noon/1-4

(H) Interviewing Skills

9-noon/1-4 p.m.

(CP) Pre-GED Testing 2:00 — 4:00
(EC) Job Search Skills 9:00-Noon
(MC) MindLeaders Introduction
10-Noon

(P) Microsoft Word Overview 9-11
(P) Internet Topics 2 to 4 p.m.

(V) Applications/Resume 8-10 a.m.
(M) Preparing for the Interview
1:15- 3:30

(L) Surviving a Layoff 8:45-9:45
(L) Skills Identification 9:45-10:45
(L) Resumes, Cover Letters, Thank
You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Resume Writing 1-4 p.m.

(CP) Career Exploration

9:00-10:30

(CP) Computer Awareness | 5-7 p.m.
(EC) GED Prep & Basic Computer
Literacy-MindLeader’s 10-11:30 & 3-5
(MC) Resume Writing 10-Noon 2-4
(P) Indiana Career Connect (ICC)-
Job Match 9 to 10 a.m.

(P) Mindleaders Introduction 2-3 p.m.
(V) Mindleaders 10-noon

(L) Surviving a Layoff 8:45-9:45

(L) Skills Identification 9:45-10:45
Resumes, Cover Letters, Thank You
(L) Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

(H) Job Search 9-noon/1-4

(CP) Testing for Adult Basic

Ed. (TABE)11:00 - 1:00

(EC) Resume Writing Workshop | &
Testing for Adult Basic Ed. (TABE)
9:00-Noon & Noon-1:30

(MC) Interviewing and the Applica-
tion Process 10-Noon 2-4

(P) Resume/Application/Interview
10 a.m.-1 p.m.

(P) Surviving A Layoff 1-2 p.m.

(P) Networking Skills 2-4 p.m.

(L) Intro to Computers 10:00-11:00
(L) Basic Word 11:00-12:00

(L) Using ICC for Your Job Search
1:00-2:00

(L) MindLeaders 2:00-3:00

(H) Resume Writing 9-noon

(CP) Job Search/Advanced Resume
Workshop 2:30 — 4:00

(EC) Resume Writing Workshop Il &
Mock Interviewing (by appt. only)
9:00-Noon & 2:00-5:00

(K) Computer Basics / MindLeaders
Introduction 1:30-3:30

(MC) Networking Skills 10-2

(CP) Job Search/Beglnmng Resume
Workshop 2:30 — 4:0

(EC) Preparing for the GED
9:00-10:30am

(MC) All About Indiana Career Con-
nect (ICC) 8-Noon

(V) ICC Training 2:30-4:30

(H) Basic Computers/

Internet Usage 9-noon/1-4

(H) Interviewing Skills

9-12 noon/1-4 p.m.

(CP) Pre-GED Testing 2:00 — 4:00
(EC) Job Search Skills 9:00-Noon
(MC) MindLeaders Introduction
10-Noon

(P) Microsoft Word Overview

9to 11 am.

(P) Internet Topics 2 to 4 p.m.

(V) Applications/Resume 8-10 a.m.
(L) Surviving a Layoff 8:45-9:45
(L) Skills Identification 9:45-10:45
(L) Resumes, Cover Letters, Thank
You Notes 10:45-11:45

(L) Networking Skills 1:00-2:00

(L) Job Applications, Interviewing,
Thank you notes 2:00-3:00

Take advantag
no-cost work

> of our
hops!
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The Young Hoosiers
Conservation Corps program
is more than a summer job...

it's an opportunity to improve your
community while enjoying Indiana’s
beautiful outdoors!

If you are a Hoosier between the ages of 16
and 24, you may be eligible to participatein a
brand new program known as Young Hoosiers
Conservation Corps. This program will partner
with the Department of Natural Resources to
beautify Indiana’s 33 state parks and reservoirs.
Participants will have the opportunity to
reconstruct historic buildings, create 113 miles
of new trails, renovate over 1,100 miles of
existing trails, and work to restore 2,600 acres
of natural habitats.

» Find out more information
and apply online at
WWW.in.gov/yhee today!




IndionalCAREERconnect.com

powered by WorkOne

State of Indiana's No Charge
job openings service benefits
and employers -

Job Seekers:

ICC is the most comprehensive source of Indiana job open-
ings to assist you in finding the best match for your skills and
experience, along with research tools to show high-demand
and high-wage career.

ICC “spiders” and pulls in job opportunities from corporate
websites and other search engines making it a very powerful
job matching tool for job seekers.

If you're a job seeker and want further information about ICC,

contact or visit your local WorkOne (see full listing of loca-
tions on back panel of this publication) or go to www.goto-
workonenw.com.

Employers:
Considered one of the state’'s most power job matching sites,
ICC is an on-line, self-service system empowering employ-
ers to enter and manage job openings and to confidentially
search for qualified candidates.
It provides an extensive database of job seekers, real-time
information on labor availability and labor market data and
trends.
If you are an employer and would like to find out about us-
ing ICC for your recruitment efforts, contact Sandra Alvarez,
WorkOne Business Services Manager at 219-462-2940.
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Where Job Seekers &
Employers Meet

For all your employment and training needs contact one of the WorkOne centers now!
www.gotoworkonenw.com or 1-877-607-0680

WorkOne Crown Point WorkOne East Chicago Wone Gary o WorkOne Hammond

1166 N. Main Street  Crown Point, IN 4818 Indianapolis Boulevard « East Chicago, IN 3522 Village Gircle ¢ Gary, IN 5243 Hohman Avenue  Hammond, IN
Fax: 219-661-8916 219-398-2601 Fax: 219-392-8637 219-981-1520 or 981-4100 Fax: 219-884-5148 219-933-8332 Fax: 219-933-8370
Hours of operation: Hours of operation: Hours of operation: Hours of operation:
Mon, Tues, Fri - 8:00 am - 5:00 pm Mon & Fri - 8:00am - 5:00 pm Mon & Wed - 8:00 am - 7:00 pm Mon & Fri - 8:00 am - 5:00 pm
Wed - 8:00 am - 7:00 pm Wed - 10:00am - 5:00 pm Tues & Fri - 8:00 am - 4:30 pm Tues & Thurs - 8:00 am - 7:00 pm
Thurs - 10:00 am - 5:00 pm Tues & Thurs - 8:00am - 7:00 pm Thurs - 10:00am - 4:30 pm Wed - 10:00am - 5:00pm

-
— {

L~
WorkOne Knox WorkOne LaPorte WorkOne Michigan City WorkOne Morocco
53 W. Lake Street « Knox, IN Sagamore Center » 300 Legacy Plaza West 344 Dunes Plaza * Michigan City, IN 4117 S. 240 West, Ste. 400 » Morocco, IN
574-772-6882 Fax: 574-772-6899 LaPorte, Indiana 46350-5876 219-872-5575 Fax: 219-873-3226 800-661-2258 Fax: 219-285-2213
Hours of operation: 219-362-2175 Fax: 219-362-1198 Hours of operation: Hours of operation:
Mon, Tues, Wed & Fri - 8:00am — 4:30pm Hours of operation: Mon, Tues, Thurs & Fri - 8:00am — 4:30pm Mon, Tues & Wed - 8:00am - 4:30pm

Thurs - 10:00am - 4:30pm Mon, Tues, Wed & Fri - 8:00am - 4:30pm Wed - 10:00am - 4:30pm
Thurs - 10:00am - 4:30pm

WorkOne Portage ‘ WorkOne Rensselaer WorkOne Valparaiso WorkOne Winamac

Ameriplex Commercial Park 116 N. Van Rensselaer Street ¢ Rensselaer, IN 502 Wall Street, Ste. 105 « Valparaiso, IN 123 N. Market Street, Ste. 2 » Winamac, IN
1575 Adler Circle, Ste. A « Portage, IN 219-866-4330 Fax: 219-866-2746 219-464-0293 Fax: 219-462-3945 574-946-6300 Fax: 574-946-3628
219-762-6592 Fax: 219-762-1052 Hours of operation: Hours of operation: Hours of operation:
Hours of operation: Mon, Tues, Wed & Fri - 8:00am — 4:30pm Mon, Tues, Thurs & Fri - 8:00am — 4:30pm Tues & Wed - 8:00am — 4:30pm
Mon, Tues, Wed & Fri - 8:30am — 4:30pm Thurs - 10:00am - 4:30pm Wed - 10:00am - 4:30pm

Thurs - 10:00am - 4:30pm

Oversight of Region 1 WorkOne System is provided by
the Northwest Indiana Workforce Board r
www.gotoworkonenw.com




